
 

Flag for Clinical Response Guide 
Brief:  Occasionally requesting providers will ask a clinical question on existing cases that requires 
follow-up from accepting subspecialists. These questions are not always answered by the busy 
subspecialists. These cases may require re-forwarding to the subspecialists  to prompt their input. To 
maintain awareness for all Consult Managers please click the “Flag for Clinical Response” button so the 
case will be listed on the automated weekly report of “Cases Requiring TAMC Comment or Clinical 
Follow-up”. The case will be listed on the report three days after flagging and remain listed until a 
clinical or administrative comment is added by a clinical user at the accepting organization. 
 
Example/Step by Step Directions: 
1. A case exists with a history of dialogue between requesting provider and subspecialist.  The case has 

sat for several weeks and now the requesting provider has a new question that is added to the case.  

 
 
2. To flag this case for a follow-up the Consult Manager clicks the “Flag for Clinical Response”  button 

and optionally forwards the case to the subspecialist. When the “Flag for Clinical Response” button 
is clicked it changes to “Flagged for Clinical”. 

   
To remove the flag, click the button again and then click “Unflag for Follow-Up”. 

 

https://path.tamc.amedd.army.mil/


 

3. The case will remain flagged until a clinical or administrative comment is added by a clinical user at 
the accepting organization it will be listed on the weekly automated report for “Cases Requiring 
TAMC Comment or Clinical Follow-up” after a delay of three days.  

 
 
4. If the case is listed on the report then it may be necessary to forward the case to the subspecialist or 

that the case is un-flagged for follow-up. 


